
 

 

 The City of Sugar Hill 
Plaza Security Patrol Actions 

                              Jan.05th, 2020 –Jan.11th, 2020 
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Security officers request any illegal 
activity be reported to them and also be reported to Gwinnett County Police Dept. Plaza Security 
acts as additional eyes and ears for the City and provides assistance when needed; however, 
they are not a police agency. 
 

• 01-05-20- The Officer made routine patrols of both residential and business properties. This also 
included, but was not limited to the P.O.A.P.s this included the newly added Riverside Walk, as a 
result of a reported incident near the entrance to the Subdivision. Also Kendrix Ridge is still being 
patrolled more often. No incidents or issues were observed by or reported to security personnel. 

• 01-06-20- The  Officer made several patrols of both residential and business properties to include 
the listed  P.O.A.P.’s in search of nefarious or illegal activities. No issues were observed by or 
reported to the Officer.  
01-07-20-The Officer made routine patrols of both residential and businesses properties, this 
including the P.O.A.P.s No incidents or issues were reported to /or observed by the Officer. 

• 01-08-20-The Officer made patrols of the residential and commercial properties including the 
P.O.A.P.’s. Due to recent abnormalities at the E-center the Officers have been focusing their 
attention on it until it closes and then take care of the other tasks within the remaining time frame 
allotted. No incidents or issues were observed by or reported to the Officer or Shift Supervisor 
during his tour of duty. 

• 01-09-20- The Officer made numerous checks of the business and residential properties, 
including the P.O.A.P.s At the beginning of his tour of duty the Officer observed 3 Juveniles on 
skateboards in the lower parking deck of the City Hall. He advised them that they were not 
allowed on City of Sugar Hill property on the skateboards. The 3 left without incident. As the 
Officer was driving towards the enclosure where the gator is parked he observed 5 more come 
from behind the Con-Dex storage container. He yelled at them that they were not allowed on their 
skateboards in the parking area either and to stay away from the Con-Dex storage container. 
They also left without incident; Mrs. Whittingham was a witness to these activities.    No other 
issues or incidents were observed by or reported to the Officer. 

• 01-10-20- The Officer made routine patrols of the residential and business properties of which 
included the P.O.A.P.s. The Officer received a call from the Recreational Department staff in 
reference to a possible homeless subject on the second floor of the recreational center wandering 
around. The Officer who was checking neighborhoods in the Suwanee area of the City responded 
at a rapid, but safe speed. Upon arrival he was directed upstairs where the Staff advised he was. 
The Officer conducted an extensive search of the second, third floors and even the roof area. The 
Officer had negative contact with the subject. The Officer went back to the front desk to check 
and see if he had doubled back and left. They advised he was by the weight training area and 
was charging his phone. The Officer went upstairs and confronted the subject who now was on 
the running track. The Officer requested to talk to him but in the stairwell as a show of respect to 
him so no one else would hear their conversation. The Officer advised why he was there and 
asked if the subject was a member of the Gym. The subject said he was and presented a 
membership card. The Officer inquired as to why he was on the second floor and had come into 
the Gym from the Offices side. The subject advised that was how he always comes in and was 
watching his son play basketball. The Officer explained how his actions had alarmed some 
people and the subject agreed that it could be interpreted as suspicious. The Officer thanked him 
for his understanding and co-operation.  No other issues were reported the Officer or the Shift 
Supervisor. 

• 01-11-20- The Officer made numerous checks of both residential and business properties in an 
attempt to deter crime. The Officer while patrolling the E-center parking area encountered a 
juvenile, on his skateboard. The Officer advised that the subject were not allowed to ride his 
skateboard on the City of Sugar Hill property. The subject departed without incident.  Officer while 
conducting his patrol of the E-center discovered a roll up door on one of the storage bins 
unsecured and containing a large quantity of alcoholic beverages. The Officer had found this 
same unit unsecured on the previous night and had advised a member of the Eagle Theater of it 
and was advised that it was theirs. The Officer went to The Central City Tavern and spoke to the 
Manager and she advised it was probably theirs. The Manager went with the Officer to the bin 
and confirmed it was theirs. She said that it was never locked but would be in the future.  The 
Officer found the door to the roof wedged open with a piece of cardboard to prevent it from 



 

 

locking. As the Officer was securing a subject from The Central City Tavern arrived to the hallway 
via the elevator. He advised the door had been prevented from locking due to a repairman had to 
be called because of water leaking into the kitchen of the Central City Tavern. The cardboard was 
removed and the door was secured. During the Officer’s tour of duty no other incidents or issues 
were notated or reported to the Officer or the on duty Supervisor. 

 
• NOTE: All shifts have maintained sporadic and numerous patrols and surveillance of the 1498 

Hillcrest Drive (aka the City Barn) location for unauthorized and or nefarious activities as a 
possible deterrent to future theft and /or damage to Sugar Hill properties. 

 
•  POAP:  Primrose Creek, Saddle Tree, Whitehead Rd., Westbrook Commons, Pirkle Park 
• Multiple patrols performed throughout the following locations due to previous incidents: Pine crest 

Station, Kendrix Ridge, Sugar Crossing, Hillcrest Woods, Duncan Town, Sycamore Summit, 
Frontier Forest, Park View, Sugar Woods, Pine Pavilion Estates, Saddle Tree, Lakefield Forest, 
Glens at Level Creek, Fairview Park, Sugar Hill Plantation, Richland Creek, Creekside at Pine 
crest, Cobblestone Park, Spring Hill Plantation, Park at Barrington Estates, Avonley Creek, 
Cypress Springs, Bent Creek, Hickory Hills and Benfield Road,  The House on Level Creek and 
the demolition site on First Ave. Patrols also cover all other subdivision. The location known as 
the Orr’s Ferry House located at 6180 Cumming Hwy. Daniel Creek was added on September, 
24, 2018. Added were the Eagle Theater and E-Center. This P.O.A.P. will focus on unauthorized 
persons in the parking decks, in particular subjects loitering, skateboarding, or sitting in their 
vehicles for long periods of time. 


